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(57)Abstract: 

PURPOSE: To automatically correct an operation model which is 
generated once according to an execution result. 
CONSTITUTION: This system is provided with an individual 
information file 2 which stores individual information on individual's 
performing ability to carry out unit operations that can be executed, 
user by user, and an operation model file 6 storing an operation model 
consisting of plural work points constituting operations, a flow showing 
the execution order among the work points, and users at the 
respective work points. Then the work points of the operation model 
which are read out of the operation model file are executed in order 
by the respective users according to the flow, the execution result 
including the actual results by the work points of the operation model 
is evaluated, and on the basis of the obtained actual results by the 
work points and individual information on the users who can execute 
the corresponding unit operations stored in the individual information 
file 2, users which are assigned to the work points are changed. 
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